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The Trial Version is fully functional, with the exception of a 30-day limit. The Trial version includes 10 system licenses, and
installs a DEMODATA database with fictional demonstration patients to help you get the most out of your trial experience.

System Requirements

e Supported Operating Systems: Windows 10, Windows 8/8.1, Windows 7, Windows Server 2016, Windows Server
2012 and Windows Server 2008 R2.

e The download size is ~300 MB.

e Server: Installs MySQL 5.7, and cannot be installed on a system that has an existing installation of MySQL.

If you have a slow internet connection, and prefer to receive the XLDent Trial on CD, please contact us to have a CD copy
shipped to you.

Download and Installation
The Trial installer contains options to install XLDent as a Server or a Workstation.

e Server: Installs MySQL 5.7 database engine, with a DEMODATA database. Also installs program directories and
shortcuts for easy launching of XLDent.

o Workstations: Installs only the program directories and shortcuts for launching XLDent. You must install XLDent
Trial as a Server before installing as a Workstation.

SERVER INSTALLATION

1. Download and save the XLDentTrial[version].zip file to your local computer.

2. Unzip the installation by right-clicking the XLDentTrial[version],zip and selecting the “Extract All” option.
e Browse to the location on your system where you would like to run the XLDentTrial[version].exe installation,
and then click Extract.
e Tip: If you will be installing additional workstations, be sure to save this install file to a removable
drive or network location that is accessible for all systems.
o When complete, the directory that includes XLDentTrial[version].exe will be displayed.

3. Double-click XLDentTrial[version].exe. Please be patient — the installation may take 30 seconds or more to load.
4. A Welcome screen will be presented. Click Next.

5. Type of Installation — “Server” is the default selection and can remain as such if the installation is on the file Server or
is a stand-alone installation.

6. The Destination Path automatically defaults to the system’s C:\ Drive. If you wish to modify the location, select the
preferred DRIVE LETTER/ROOT FOLDER from the tree, and then click next.
o Note: All files/directories will be installed to the location selected in this step. DO NOT select a
network location or mapped drive. The Destination Path must be local to the system.

7. Verify the Type of Installation is correct and click Next to the “Setup has enough information” window.

8. Files are copied and a message dialog stating, “Service Installed Successfully” is displayed. Click OK.
o Note: If you receive a message that a previous installation of MySQL was detected, XLDent Trial cannot be
installed as Server on the current system. At this point, you must either remove the existing MySQL
installation, or select a different computer to install as your Server.

9. Install Complete dialog appears - Click Finish to complete the installation.

10. A window displaying, “Locating MySQL Server. Please Wait” will appear. This step is locating MySQL and
performing configuration needed to launch XLDent correctly. When complete, the window should disappear on its
own.
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o Note: If you receive a message dialog stating “Multiple MySQL Servers were found,” it means that the
MySQL locater application found multiple instances of MySQL on your network. Click Ok, and select the
listing in the ensuing window that identifies your local (current) system name and IP Address.

11. Browse to the XLDEMO directory on the Server. Right click the XLDEMO dir and select Sharing. Add permissions to

the “Everyone” group to allow full access.

Open Port 3306 on Windows Firewall

If you are utilizing the Windows Firewall (or other firewall) on your system, you may need to add both an Inbound and
Outbound rule to open Port 3306 for MySQL. If port 3306 is blocked, it will prevent the Server installation of MySQL from
being visible to additional Workstation installations of XLDent Trial.

e Access Control Panel, select Windows Firewall, click Advanced Options.

e Select Inbound Rules on the right, and then New Rule on the Left.
o Select Port, click Next; enter 3306 in the Port box, click Next; select Allow the Connection, click
Next; Verify all three options are checked (Domain, Public, Private), click Next; Type MySQL for the
rule name, and click Finish.

e Select Outbound Rules on the right, and then New Rule on the Left.
¢ Repeat the steps in the Inbound Rules section to set up the same rule for Outbound connections.

CLIENT INSTALLATION — Complete these steps for all remaining systems (including laptops/tablets)

1. Double-click the previous XLDent Trial installer download on your network/removable drive, or re-download the
XLDent Trial installer again from this web page.

o If the XLDent Trial was re-downloaded, unzip the installation by right-clicking the XLDentTrial[version],zip
and selecting the “Extract All” option.

e Browse to the location on your system that you would like to run XLDentTrial[version].exe from, and then
click Extract.

e When complete, the directory that includes XLDentTrial[version].exe will be displayed. Double-click
XLDentTrial[version].exe to run the Trial Setup on this workstation.

2. A Welcome screen is displayed. Click Next.

3. The Destination Path will automatically default to the system’s Primary Drive (i.e. C:\). If you wish to modify the
location, click Change and replace the drive letter and/or path, otherwise click next.

o Note: All files/directories will be installed to the location selected in this step. For best performance,
the Destination Path should be local to the system.

4. Type of Installation is displayed. Select “Workstation,” and then click next.

5. Verify the Type of Installation is correct and click Next to the “Setup has enough information” window.

6. Files are copied and the Install Complete dialog is displayed. Click Finish to complete the installation.

7. A window displaying, “Locating MySQL Server. Please Wait” will appear. This step is locating MySQL and
performing configuration needed to launch XLDent correctly. When complete, the window should disappear on its
own.

8. Launch XLDemo to verify connection to the Server Database.

e Note: If your XLDent Trial does not connect to MySQL after installation, you may have Port 3306 blocked

through the firewall on your Server. Please see the “Open Port 3306 on Windows Firewall” section of the

Server Installation section above. If you still require additional assistance, please email XLDent at
xldenttrial@xIdent.com or call (800) 328-2925.
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