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Q1 Recap: What’s New at XLDent

With the first quarter of 2025 behind us, we’re pleased to share highlights of
recent enhancements, industry updates, and key reminders to help you get
the most from XLDent!

= XLPayis Here : Integrated Payments, the Way You Want It

Integrated payments are at the top of every practice's wishlist — and with XL
Pay, we're delivering just that.

Fully embedded in your XLDent workflow, XLPay is built to simplify the
payment process for your team and your patients.

¥ Want more details?
Reach out to our team — we’d love to chat.

B ePrescribing Enhancements (DoseSpot)

We’ve implemented meaningful updates to streamline workflows and
enhance security:

. Pharmacy Eligibility Notifications
For select prescriptions, the system will now alert you if the chosen
pharmacy cannot fill the medication. You’ll be prompted to switch to an


https://help.salesforce.com/articleView?id=pardot_view_online_link.htm
https://outlook.office.com/bookwithme/user/915e7f427c244d1aa03f09baa6cef952%40valpay.com/meetingtype/S4EgKeLS_k6GbcYlCf6uzQ2?anonymous

eligible pharmacy — helping reduce delays and ensure smoother
prescription fulfillment.

1 ldentity Proofing for All Prescribers
As part of DoseSpot’s continued focus on security, Identity Proofing (IDP) is
now required for all prescribers, regardless of DEA status.

Medi-Span Drug Database Updates

The Medi-Span drug database has been updated to align with the latest
clinical standards. These improvements support more accurate drug
interaction checks and promote better patient safety in your prescribing
process.

£F Webinars: What You Missed & What’s Coming Next

We’ve been busy hosting informative sessions to help you get the most out of
your XLDent system! Here’s a quick recap — and a look ahead:

Past Webinars

"Seamless Payments: New & Improved Integrated Credit Card
Processing"

Missed it? Watch the recording here (login required) »

"Help Your Patients Say “Yes” to Treatment"

Missed it? Watch the recording here »

%% Upcoming Webinar: "Simplify Electronic Prescribing with XLDent"

Learn how ePrescribing with DoseSpot and XLDent can streamline
workflows, improve compliance, and enhance patient care — plus, see it live
in action with a demo and Q&A.


https://www.xldent.com/webinars/xldent-suite-webinars/live-webinar-archive
https://www.youtube.com/watch?v=Uw9GM8rCkKo&feature=youtu.be

7% Wednesday, April 16, 2025
@® 12:00 PM CST

&8 Register now »

£ Sunbit Integration Now Available

We’re pleased to announce the integration of Sunbit into XLDent — enabling
patients to access flexible financing options at the point of care, while
helping your practice streamline transactions.

Y1 Interested in learning more? Request a demo to see how it works.

i. Windows 10: End of Life Reminder

Microsoft has confirmed that Windows 10 will reach end of life in October
2025. Now is the time to evaluate your systems and plan your upgrades to
maintain security, performance, and compatibility.

Need support with next steps? Our team is here to assist with your transition

plan.

Thank you for trusting XLDent — we look forward to what’s ahead!

Cheers,
XLDent
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