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Lab Case Appointment
Admin or Clinical 


Create appointment and attach Lab Case.


Create New lab case and enter applicable information.





Note: Once attached, a Lab Case indicator will be visible on the appointment (Open Cases = Black, Closed = Blue, Overdue = Red, and Received = Green). 


Lab Case Maintenance
Admin or Clinical 


Access Lab Case list via right click option on the Appointment book to monitor cases and follow up as needed.


Notify appropriate party that a Lab Case has been created and ready for pickup.


Open case and enter Due Date


When the lab case is delivered, open Case List and enter Received Date.


When the lab case is completed, open Case List and enter Completed Date.


Note: Completed cases are auto-filtered from list.


Access Lab Cases - Designate who will be responsible for creating new Lab Cases, access point will be dependent on this (i.e. Chart Toolbar, Patient Toolbar, or right click option in the Appointment book).


Create Lab Case
Clinical or Admin 
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