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*Clinic Specific – update for your practice


Adding Prescriptions to the Patient (Prescriber)


Adding Prescriptions to the Patient (Proxy User)


Approving the Prescription (Prescriber)


Access the Patient Prescriptions window from the Patient or Chart Toolbar.


Establish a frequency to complete prescription approval process. Pending prescriptions, those prepared by a Proxy User, need to be reviewed and sent by the prescriber. 


Exit the Patient Details window, once you have addressed all of the pending items. 


Access the Patient Prescriptions window from the Patient or Chart Toolbar.


Access Eprescribe. In the Patient Details window, use the hyperlinks to view Pending Prescriptions, Refill Requests and Transmission Errors. 


Select View Details to see the contents of each item. Use Approve & Send or Approve & Print to complete the pending prescriptions or refill requests. 


Click ePrescribe, you will be prompted to select the Clinician you are prescribing on behalf of. Once you have done this, the Patient Details window will launch automatically.


Add any known drug allergies and the patient's preferred pharmacy. 


Use Add New Prescription to search for the medication or retrieve from Favorites. Complete and save the prescription.


If the item has been previously prescribed to the patient, you may use the reorder button to quickly process the prescription again.


Once you have added all of the necessary prescriptions to the patient, exit the Patient Details window.


Click ePrescribe to launch the patient details window. 


Add any known drug allergies and the patient's preferred pharmacy. 


Use Add New Prescription to search for the medication or retrieve from Favorites. Complete and save the prescription.


If the item has been previously prescribed, you may use the reorder button to quickly process the prescription again. 


Continue adding any additional prescribed items. 


Use Approve & Send to transmit the prescribed item(s) to the patient's pharmacy electronically or Approve & Print to generate a paper copy.


Process any refill requests and transmission errors. 
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