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From Listings/Reports Hygiene
*Clinic Specific – update for your practice
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Patients Scheduled or Due / one month in the future


Send Scheduled Recall Communications to patients scheduled for a recall appointment


Patients Delinquent 3, 6 and 9 months 


Send Recall Delinquent Communications to patients who are past due per set number of months (see frequency grid below)


Postcards and/or Email eMessage


Patients Delinquent 12 and 18 months


Generate Recall Delinquent Report for specified month


Call selected patients to schedule recall appointment


Send Recall Due Communications to patients who are due that same month


Postcards and/or Email eMessage


Determine patient status (i.e. inactivate or extend frequency)
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