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XLDent Smile Center Pay Insurance Claims SOP
*Clinic Specific – update for your practice
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Window Setup


Validate Payment Code and Adjustment Code (if applicable)


Use Claims Grid filter options to match sort order of EOB/ERA


Payment and Additional Options


Select Claims for payment and enter applicable values


Additional entry items (if applicable)


Apply Payment


Verify the Payment Total  before applying


Confirm deletion of Secondary Claims when Primary payment satisfies the value of the claim


Post Payment(s) Review


Payment and Adjustment Provider Allocation


Update Benefit Plan Allowed Amounts


Add User Claim Notes (i.e  COB information and patient responsibility)


Resubmit individual line items


Review or update patient record (i.e. add Statement Notes) 


Generate Statement


Review Resubmitted Claims


Review/Print/Submit Electronically any generated Statements


Link any Unprocessed ERA to applicable Claim 
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