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Collect Total Day of Service
(Fee for Service / Uninsured)


Phone Script
(Disclose Collection Policy)


Immediate Statement upon Payment


Collect After Insurance Pays


Phone Script
(Disclose Collection Policy)


Add Statement Note of Account Responsibility if other than full balance


Collect Patient Portion on Day of Service


Phone Script
(Disclose Collection Policy)


Collect Patient Portion based on
General Estimation (% of your Fees)
Detailed Estimation (% of Carrier Allowed Amt)


Treatment Plan Verbiage with Policy / Signature


Receipt at Visit Time


Treatment Plan Verbiage with Policy / Signature


Immediate Statement upon Insurance Payment


Treatment Plan Verbiage with Policy / Signature


Receipt at Visit Time
(Receipt Est. Template)


Immediate Statement upon Insurance Payment with any applicable write-off
(Statement Est. Template)


Add Statement Note of Account Responsibility if other than full balance
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